
Meeting Resolution No. Details Date Action by Comments Status

TGRH TGR022
Toilets - Maintenance Issues with auto san unit 
contractor. Contract to be cancelled and issues 
addressed

21.07.25 - 15.09.25 clerk
£1699 Refund backdated received 
to 18.11.24 when compliant was 
raised

refund 
recieved 
17.09.25

F&G FG005 

Utility charges - water and electricity charges for Parish 
Council properties ongoing issues

07.07.25 clerk

Clerk chasing resolustion to clarify  
water supply & waste water bills 
charged, further electricirty 
readings enetred chasing refund.

in progress 
to resolve 

ASAP aim to 
complete by 

30th of 
November

F&G FC006 
Phone Contracts to the Parish Council investigate 
current tarrif finshes Nov 25

07.07.25 clerk

Clerk contacted BT serveral 
ocassions to resolve faulty line & 
contract issues exixting contract 
expires 06.11.25

in progress 
to complete 
by 6.11.25

Planning other matters Lighting outside The Green Man & The Crown pubs 10.05.25 clerk
damage to dark skies HKPC NDP 
to contacting MSDC for further 
advice

chasing MSDC 

FC FC064
It was resolved that the benches must be removed 
from The Green in front on The Crown in line with the 
Council’s decision of FC050 08.07.25.

09.09.25 clerk
The Clerk instructed to email the 
Crown Inn to request this is 
compiled with - benches removed

completed 
17.09.25

HORSTED KEYNES PARISH COUNCIL
ACTION LIST – FULL COUNCIL & COMMITTEES From April 25

For Information only – No Resolutions can be made from the Action List



Rear of the Village Hall 
The Green 

Horsted Keynes 
West Sussex 

RH17 7AP 
clerk@horstedkeynes-pc.gov.uk 

BECOME A LOCAL COUNCILLOR 

MAKE A CHANGE 
Horsted Keynes Council is calling on residents enthusiastic about their 

community to consider becoming a Parish Councillor, we currently have 1 
vacancy to fill. 

What do councillors do? 
Councillors are the champions of their community and give residents a voice on the 
decisions the Council makes. Becoming a councillor allows you to make a real difference 
in your community engaging with residents, local groups and businesses finding out their 
needs; making decisions on which services and projects the council should take forward; 
and getting involved locally to ensure the services are meeting your community’s needs.  

The principal areas of focus for Horsted Keynes are: 

 Reviewing planning applications against the Neighbourhood and District Plan and 
making recommendations to MSDC. 

 Focus on the immediate environment to ensure Horsted Keynes maintains its green 
spaces for the benefit of residents and visitors. 

 Looking after the village assets like the public toilets, the village green & highways. 

How long does it take? 
The National Association of Local Councils (NALC) Local Councillor Census Survey found 
councillors put aside, on average, three hours a week for council work. This often includes 
attending meetings, engaging with residents, and speaking on behalf of the council to 
other bodies. Obviously, there are some who spend more than this and some less, but in 
the main, being a parish councillor is an enjoyable way of contributing to your community 
and helping to make it a better place to live and work. Currently Horsted Keynes Parish 
Council meets each month, with additional committee meetings as required. 

Can I stand? 
You must be:  A British citizen, or a citizen of the Commonwealth, or the European Union 
and 18 years of age or older & Live or work within Horsted Keynes 

How can I get involved & find out more? 
Contact: clerk@horstedkeynes-pc.gov.uk or www.horstedkeynes-pc.gov.uk 
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1 Background 

Previous experiences of the winter weather have highlighted the importance of 
co-operation between the various agencies and the value of the Parish Councils’ 

roles within their communities. The Parish Council does not have a statutory duty 

to prepare for and deal with snow and ice, but we are in a good position to inform 
the principal authorities about local needs, and we want to do whatever else we 

can for our community. 

The aim of the “What If – You Can Make a Difference” programme is to: 

Empower local people and communities to help themselves and the 
vulnerable, prepare, respond, and recover from events that disrupt the 

community from life as normal, and to ensure that local communities are 
able to adapt to adversity, utilising local resources in an innovative way, to 

meet the challenges of a changing society. 

This local Winter Resilience Plan sets out to clarify what the community can expect 

from the Principal Authorities and what the Parish Council has put in place so that 

we can be better prepared to help ourselves. 
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2 Legal Advice & Insurance 

2.1 Volunteering 

All employees (Proper Officer and Responsible Financial Officer) are covered by 

the Council’s insurance policy and public liability. 

If we as the Parish Council request voluntary help, they in affect become our 
“employees” and we would be responsible for their Health, Safety, and Welfare, 

as well as Employer/Employee liabilities. 

2.2 Snow Clearance 

All employees (Proper Officer and Responsible Financial Officer) are covered by 

the Council’s insurance policy and public liability. 

If the Parish Council requests voluntary help, they in affect become their 
“employees” and would be responsible for their Health, Safety, and Welfare, as 

well as Employer/Employee liabilities. 

Volunteers under the age of 16 must be accompanied by an adult. 

An attendance List must be completed. 

It is recommended that the following equipment is used when spreading the 

salt/grit; a high visibility vest/jacket, warm gloves, sturdy non slip waterproof 

footwear, warm clothing, a snow shovel and a fully charged mobile phone. 

When clearing snow, it is important that Employees, Councillors, and Volunteers 

ensure that the following personal safety measures are adhered to: 

a) Keep a log of all activity including, the time and date you have gone out, the 

amount of salt you have spread and the stretches of footway you have 

cleared. 

b) Undertake a dynamic risk assessment1 each time you spread salt. 

c) If you are working alone, always contact someone when starting and 

finishing. 

d) Be careful, use common sense and pay attention to who is nearby. 

e) Choose suitable clothing (as outlined above). 

f) It is easier to clear fresh snow, so make a start before it becomes 

compacted, if safe to do so. 

g) Only clear the stretches of footway you have been designated to clear. 

h) Don’t attempt to clear snow from roads, only clear snow from pavements. 

 
1 A dynamic risk assessment is a real-time on-going process of identifying and assessing risks and hazards while a 
task is being performed. What are the risks, who could be harmed and what mitigation can be put in place to 
manage those risks. As detailed in the subsequent bullet points. 
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i) Always try to face oncoming traffic. 

j) Use your snow shovel and salt as you have been trained to do. 

k) Always bend your knees when lifting, not your back. 

l) Do not try to move or lift anything that is too heavy. 

m) Avoid undertaking this task during periods of poor visibility – e.g., during 

hours of darkness / fog / heavy snow etc. 

n) Take regular breaks, and, if possible, take in plenty of hot drinks. 

Don’t be put off clearing paths because you’re afraid someone will get injured. 
Remember, people walking on snow and ice have a responsibility to be careful 

themselves. The prospects of a person who volunteers to clear snow from a 
pavement being successfully sued for damages by a person who subsequently 

slips on the cleared area and is injured are very small2. 

  

 
2 Sarah Act 2015. Social Action, Responsibility and Heroism Act 2015 (legislation.gov.uk) A very robust piece of law 

to protect those who undertake activities for the benefit of others. 

https://www.legislation.gov.uk/ukpga/2015/3/contents
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3 Role of the Principal Authorities 2023/2024 

3.1 WSCC Highways undertakes to do the following: 

a) Monitor the daily forecast provided by our weather forecast provider between 

October and April and take appropriate actions. Issue a Daily Decision3 to all 

interested parties4 via @WSHighways. 

b) Treat the Winter Service Network – 42% of the county’s 4,000km road 

network. 

c) Purchase and store at our five depots at least 8,000 tons of de-icing road 

salt during the summer months when prices are advantageous. 

d) Liaise with the Government’s “Salt Cell” and actively participate in Mutual aid 

with adjacent Highway Authorities. 

e) Maintain a fleet of 20 gritters (bulk spreaders) between October and April. 

f) Issue a pre-snow trigger email in the event of a significant weather event 

to advise communities when to activate the Local Farmer and Contractor 

Agreement for WSCC funded activities. 

3.2 WSCC Highways does not undertake any of the following: 

a) Treat any roads not identified as part of the Winter Service Network. 

b) Hand treat footways / cycleways / precincts as a precautionary exercise. 

c) Treat private, 3rd party or non-highway land. 

d) Refill salt bins or replace Hippo Bags during the winter period free of charge. 

e) Deliver salt bins or hippo bags once winter has started free of charge. 

f) Fund farmers to clear roads that have not been identified in the agreed Local 

Winter Plan, or clearance has been undertaken without consent to activate 

from WSCC. 

3.3 Salt/Grit Replenishment 

3.3.1 Bins 

a) Using salt/grit stored locally: Parish & Town Councils who have local stores of 

Salt/Grit should use this to top up bins before requesting further salt/grit from 

WSCC. 

 
3 The Daily Decision is issued by email between 1st November and 31st March. Additional training can be given to 
individuals to assist with interpreting the information on the Daily Decision form. 
4 Parish Council Winter Resilient Coordinator(s) 

Commented [CS2]: I see that you have already 
highlighted this heading. I’m sure that the 25/26 
Guidance will be provided later in the year. Will need to 
update once new version is available. 
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b) Once Parish and Town Councils have topped up their bins WSCC Highways 

will replenish local stores and refill bins where they are less than 75% full as 

identified through the local audit. 

c) WSCC will NOT refill bins during the winter period. 

d) Parishes are expected to fill salt bins as required during the winter with salt 

from the bulk bags stored locally. 

3.3.2 Bulk bags of Salt /Grit mix 

a) Storage: To keep the salt/grit at its best bags should be stored on pallets, 

preferably indoors or in a covered location.  Parishes may wish to purchase 

secure weatherproof storage containers to keep their supplies in good 

condition. 

b) Existing Stores: Where the bags are beginning to deteriorate replacement, 

bags are available on request; Councils will need to decant their existing 

supplies into the new bags. Tarpaulins to cover stores are also available on 

request. 

3.4 Local Farmers and Contractors Agreements 

3.4.1 Pre-arranged financial contribution 

In line with national standards, agreed with the NFU, WSCC will provide £35 per 

hour towards local farmers / contractors to: 

a) Carry out precautionary salting to local roads identified in the Local Farmers 

and Contractors Agreement as a result of a WSCC notification in advance of 

a significant snow event. 

b) Clear snow as a result of a significant snow event, from local roads identified 

in the Local Farmers and Contractors Agreement and whose activities have 

been activated through the agreed Trigger Mechanism. 

c) WSCC will not pay for clearance of roads not identified in the relevant Winter 

Resilience Plan. 

Please Note: In order to claim funding Farmers or Contractors must be 

covered by their own Public Liability Insurance at the date they carry out the 

work.   

All Local Farmers and Contractors Agreements should be submitted by the latest   

Friday 10th November 2023 and must be approved by WSCC Highways otherwise 

they will not be funded.   
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If we have an existing arrangement in place, we should check that our local 

Farmer or Contractor is still happy to support your winter plan for 2023/24. 

3.4.2 Trigger Mechanism activating farmers/contractors 

The “Local Farmers and Contractors Agreement” is intended as a response to 

significant weather events ONLY. This may be directed to particular areas within the 

county warning of a significant weather event.   

Should an event occur the trigger mechanism to activate the agreement will be via an 

advisory email to the key contacts identified in your plan. Your key contacts should 

ensure that they check the Daily Decision emails. The email from WSCC Highways will 

approve the use of farmers or contractors for:  

a) Precautionary Salting: farmers and/or local contractors to move bulk 

bags, undertake precautionary salting; and /or 

b) Snow Clearance: farmers and/or local contractor’s snow clearance is 2” 

(50mm) of accumulated snow. 

WSCC have no objections to local councils/community groups using the salt 

provided at their discretion and cost HOWEVER Activities undertaken 

without instruction from WSCC will not be funded. 
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4 Role of Parish Council 

The focus of the Horsted Keynes Winter Resilience Plan is on maintaining access 
to the Village (buses, deliveries such as heating oil, food, etc., and emergency 

vehicles) and ensuring that people can safely move about the main areas of the 

Village. 

The Parish Council (as a corporate body) is unable to undertake snow / ice 

clearance as its only employees are the Clerk and RFO and it does not employ 
any maintenance staff. However, it acts as liaison between residents and WSCC 

when weather conditions are adverse. 

4.1 Parish Council’s commitment 

a) Maintain a Winter Resilience Plan document which aims to help coordinate 

activities, identify local assets, and inform residents during periods of 

extreme weather. 

b) Keep the Winter Resilience Plan updated and review annually. 

▪ Changes in contact details. 

▪ Changes to identified gritting and snow clearing routes. 

▪ Locations of salt bins/bags. 

▪ Confirmation that the local Farmer / Contractor is participating. 

▪ Facilitate approval for the Local Farmer / Contractors Agreement from 

County Councils Highways. 

c) To ensure effective communication between the Parish Council and WSCC 

(Highways Department), a single point of contact must be established. For 

WSCC (Highways Department), the single point of contact is the Winter 

Service Duty Manager5. The Parish Council must establish their own single 

point of contact6 during the preparation of their Winter Resilience Plan. 

Select a person to coordinate local resources during adverse weather. Their 

name and contact details must be listed in the Plan. Additional advice will be 

given to establish a suitable trigger for the Council to start implementing the 

Plan. 

d) Once effective lines of communication have been established, understanding 

each party’s capabilities and limitations is essential to ensure coordination of 

efforts. Advanced notice of these capabilities aids a realistic attitude to what 

 
5 Phone: 01243 642105; Email: highways.southern@westsussex.gov.uk. 
6 Parish Council Winter Service Coordinator and the Contractor (local farmer). 

mailto:highways.southern@westsussex.gov.uk
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can be achieved and will prevent disappointment and unrealistic 

expectations. 

e) Share the Winter Resilience Plan with County Council via 

active.communities@westsussex.gov.uk. 

f) Establish a Winter Resilience Plan Committee, which meets at least bi-

annually in March and September. 

g) Maintain an annual Ear Marked Reserve Winter Resilience budget. 

h) Maintain a designated webpage with details/information on how to report 

problems and access information related to winter issues, such as: 

▪ how to report a fallen tree. 

▪ preparing for winter, including road gritting and County Councils and 

Community Diagnostic Centre’s (CDC’s) Winter Service Plans (not an 

exhaustive list). 

i) Publish self-help information on its website and via social media and ‘be 

prepared for winter’ advice in the bi-annual E-Newsletters7. Note that not 

everyone has access to computers - perhaps some sort of leaflet could be 

delivered to all properties? 

j) Identify Parish Council representatives to receive County Council weather 

updates and coordinate activities should additional action / snow clearance 

be required. 

k) Support the County Council and the local contractor to undertake limited 

snow clearance and gritting in key areas within the Parish. 

l) Provide Salt Bins at key locations within the Parish and ensure that County 

Council Highways is notified of the locations and annual audit. 

m) Provide guidance for residents when spreading salt/grit. 

4.2 Parish Council’s responsibilities 

a) Whilst the Council would ideally like to grit the entire Parish area, it must be 

mindful of the potential financial impact. We live in a rural area, and it must 

be accepted that in adverse weather we sometimes must endure access 

difficulties. 

b) The village of Horsted Keynes is the only settlement of any size within the 

parish. 

c) Within the village there are several private roads, including: 

 
7 Email alerts and eNewsletters - West Sussex County Council 

Commented [CS3]: Just thought if budgets are tight - 
perhaps displaying copies of  this newsletter on Parish 
Notice Boards or on notice boards in buildings that the 
public have access to. Might also assist in the 
distribution of information/guidance?  

mailto:active.communities@westsussex.gov.uk
https://www.westsussex.gov.uk/email-alerts-and-enewsletters/
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▪ Bonfire Lane, Wyatts Lane, Chapel Lane, the unnamed lane from The 

Green to the Village Hall (private unadopted road owned by the 

Diocese of Chichester), the two access ways between The Green and 

The Crown (which are within the designation of The Green), the two 

access ways to The Green Man (which are within the designation of 

The Green) – there may be others. 

d) Other areas which may emerge as problematic will be dealt with from the 

Council’s existing Salt Bins and/or Hippo Bag if that is possible, given the 

weather conditions and distances involved. 

e) Two locations to be kept under review will be the exteriors of the Village Hall 

and Martindale Centre, both of which are designated as Places of Safety and 

could be brought into use in severe weather. 

4.3 Maintaining a list of Volunteers within the Parish 

There will be a need to draw upon various skills and resources before, during, 
and after any emergency and the success of this ‘Plan’ rests largely on the 

goodwill of volunteers. Potential volunteers have indicated what skills and 
resources they have and may be prepared to carry out if an emergency occurs. 

Other resources will also be required in an emergency, and it is important to be 

able to quickly locate them. 

An online form - Volunteer Request Form - has been developed in the parish 
website (Volunteer Request Form | Horsted Keynes Parish Council 

(horstedkeynes-pc.gov.uk)) to capture skills that individuals/groups may wish 

to offer. 

Mapping resources, key contacts and assets that exist locally, and a method for 

triggering their call out and managing their use. 

There must be an up-to-date paper/digital list of residents who have 
volunteered and their corresponding offers of community assistance (e.g., 

checkup on vulnerable residents, assist with delivering items to residents, etc.) 

or Manual/Communications (e.g., have a tractor/trailer, 4x4vehicle, etc.) which 

will be in the Small Hall within the Emergency Assistance Centre (EAC, etc.). 

4.4 Maintaining a list of Vulnerable Residents within the Parish 

Many members of the community who run groups and activities in the village 

will know people who they think are vulnerable due to infirmity, age or other 

reasons. 

It is also possible to register (free to join) with two priority services for 
electricity and water which will ensure that the utilities know of any assistance 

required. 

https://www.horstedkeynes-pc.gov.uk/volunteer-request-form
https://www.horstedkeynes-pc.gov.uk/volunteer-request-form
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Joining the Priority Services Register means you’ll be able to get a range of 

extra help when you need it. This could be all the time, or for a short period due 

to something that’s happened in your life. 

There must be an up-to-date paper/digital list of vulnerable residents and their 

corresponding information (e.g., telephone number, mobile number, whether 

they participate in the Safe Key Service, etc.). 

4.5 Preparing for Winter - Reminders 

a) A reminder to ensure that residents are prepared for severe weather and 

potential power cuts will be included on our website and social media. 

b) The Council will remind residents that in snow / ice conditions ‘self-help’ will 

be required and that there is no law stopping residents from clearing snow 

and ice on the pavement outside homes or from public spaces. 

c) It is unlikely that residents would be sued or held legally responsible for any 

injuries caused if the area has been cleared carefully. The snow-clearer does 

have a duty to clear with reasonable care so as not to create a new and 

worse risk. – County Council has provided information from the Ministry of 

Justice that states that “The prospects of a person who volunteers to clear 

snow from a pavement being successfully sued for damages by a person who 

subsequently slips on the cleared area and is injured are very small8.”. 

d) The Parish Council will promote the use of the ‘Snow Code’ by residents, 

when clearing snow and ice from paths, roads, and cycleways. 

4.6 Preparing for Winter - Personal Resilience Plan for Residents 

Whilst the Parish Council will offer a wide range of assistance, you can self-help 

by preparing yourselves for known emergencies caused by extreme weather 

and winter storms. 

Suggested steps you can take include: 

▪ Stock up on batteries for torches. 

▪ If you have an open fire or wood burner, make sure that you have a good 

supply of logs or coal and firelighters. Ensure your chimney is kept regularly 

swept and ready for use. 

 
8 Sarah Act 2015. Social Action, Responsibility and Heroism Act 2015 (legislation.gov.uk) A very robust piece of law 

to protect those who undertake activities for the benefit of others. 

https://www.legislation.gov.uk/ukpga/2015/3/contents
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▪ If you still have a corded phone, it is worth keeping it handy, loss of power 

will of course affect both your cordless phones and mobiles9. 

▪ Flasks for hot water or drinks will be useful. 

▪ Consider investing in a traditional hot water bottle, don’t forget 

microwaveable ones or electric blankets will be render useless without 

power. 

▪ N.B. Hot water bottles do have expiration dates (typically 2 years 

depending on their make). Most hot water bottles will have a number 

embossed into them, which shows the year it was made. 

▪ Check for a stock of tinned/packet soups and other non-perishable food 

stocks, particularly useful for the more vulnerable unable to leave their 

homes in treacherous conditions. 

▪ Cash in the house as cards may not work for several days.  

▪ Enough medicine to cover at least a week. 

▪ Full tank of Petrol as all times. 

▪ Petrol stations10 without internet can only use cash. 

▪ Bottled water. 

▪ Laptop, Tablet, Mobile Phone fully charged. 

▪ Water butt or containers for flushing toilets. 

 

  

 
9 Mobile phones should work for a period of time. They could fail if mobile phone masts lose their back-up power 

sources. 
10 Unless the Petrol Station has its own back up generator, they would be unable to pump fuel from the storage 

tanks into vehicles. It is highly likely filling stations will be unable to operate during a power outage. 
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5 Activation of Winter Resilience Plan 

5.1 The Co-ordination Centre is in the Small Hall of the Emergency 

Assistance Centre (Martindale Centre). 

5.1.1 All equipment (e.g., high viz vests, snow shovels, radios, etc. are stored in the 

secure cupboard). 

5.1.2 Winter Resilience Coordinator(s) or Deputy Winter Resilience Coordinator(s) to 

follow the instructions (digital/paper) to open the building. 

5.1.3 Winter Resilience Coordinator(s) to access the digital/paper list of vulnerable 

residents from the secure cupboard. 

5.1.4 Winter Resilience Coordinators to determine how many volunteers are required, 

and whether any specific resources or skills are required. 

5.1.5 Volunteers are phoned to determine if they are available until required numbers 

of volunteers are satisfied. 

5.2 Support for Vulnerable Residents in the Community in the event of 

extreme weather. 

Undertake a ‘roll call’ of all vulnerable residents by telephone, mobile, or knocking 

on their door. Keep a formal record of all contacts and requests for assistance 

and consider if any other way of contacting someone if no answer. 

5.3 Support to keep bus stops clear in the event of extreme weather 

should buses continue to run. 

 

5.4 Support to keep Martindale Centre (the Emergency Assistance Centre) 
driveway and car park clear of snow and ice to permit traffic and 

pedestrians’ access. 

 

5.5 Support to keep pedestrian access to the Post Office clear of snow and 

ice in the event of extreme weather. 
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6 Key Contacts 

In the first instance you should contact the Parish Council Office, either by leaving a 
voicemail or sending an email. Both will be monitored during adverse events (even 

outside of office hours). If you can’t get in touch with the Office or need to speak to 

someone urgently, please contact someone else on the list. 

Clerk clerk@horstedkeynes-pc.gov.uk 01825 791919 

Winter Resilience 

Coordinator(s) 

  

Deputy Winter 

Resilience 

Coordinator(s) 

  

Winter Resilience 

Volunteers 

  

   

  

mailto:clerk@horstedkeynes-pc.gov.uk
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7 Roles, Committee Membership, List of equipment to source, 
Volunteers we need to recruit, and Budgets we need to 

consider 

7.1 Roles we need to appoint 

a) Winter Service Coordinator is the single point of contact for the WSCC Winter 

Service Duty Manager 

i. Monitor the daily forecast provided by WSCC weather forecast provider 

between October and April and take appropriate actions. 

7.2 Roles we need to appoint 

a) Winter Resilience Coordinator(s) which should be fully conversant with the 

Winter Service Plan 

b) Deputy Winter Resilience Coordinator(s) 

7.3 Committee membership Winter Resilience Coordinator(s) need to 

establish 

a) Winter Resilience Plan Committee. 

i. Establish a Winter Resilience Plan Committee, which meets at least bi-
annually in March (consider after winter) and September (to prepare 

for winter). 

7.4 List of Equipment to source 

a) High viz vests, snow shovels, radios, etc. 

7.5 Budgets we need to consider 

a) Parish Council needs to create a Winter Resilience Ear Marked Reserve. 

7.6 Winter Resilience Coordinator(s) need to recruit11 volunteers 

a) to capture skills that individuals/groups may wish to offer. 

b) resources, key contacts and assets that exist locally. 

  

 
11 An online form - Volunteer Request Form - has been developed in the parish website (Volunteer Request Form | Horsted 

Keynes Parish Council (horstedkeynes-pc.gov.uk)) to capture skills and resources that individuals/groups may wish to offer. 

https://www.horstedkeynes-pc.gov.uk/volunteer-request-form
https://www.horstedkeynes-pc.gov.uk/volunteer-request-form
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Name:  

Title: Winter Resilience Coordinator 

24hr telephone contact:   

Email 

Address:   

 

 

Photo 

Name:   

Title: Winter Resilience Coordinator 

24hr telephone contact:  

Email:  

Address: 
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8 Sites of Salt Bins 

▪ Hamsland (junction Lewes Road). 

▪ Boxes Lane. 

▪ Burn Hill (junction Church Lane). 

▪ Station Road (Near Toilets / Bus Stop Shelter). 

▪ MSDC Car Park. 

▪ Cheeleys. 

▪ Station Approach. 

8.1 Grit Bins 1 of 3 

▪ Burn Hill (junction Church Lane). 

▪ Cheeleys. 
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8.2 Grit Bins 2 of 3 

▪ Hamsland (junction Lewes Road). 
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8.3 Grit Bins 3 of 3 
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8.4 Grit Bins Overview 
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9 Guidance on Snow Clearing and Salt Spreading 

A snow-clearer does have a duty to clear with reasonable care so as not to create 

a new and worse risk. 

Do’s 

▪ Follow the Parish Council Snow Code. 

▪ Move snow to a porous surface such as a grass verge or garden. 

▪ Spread salt/grit evenly and at appropriate spread rates (approximately 20 

grams of salt / grit per metres square when hand salting). 

▪ Clear any excess salt or grit once the snow/ ice has melted. 

Don’ts 

▪ Use water to melt snow and ice, if there is a risk it will refreeze. 

▪ Move snow to a location where it will create another risk such as another 

part of the pavement, road or where people are likely to walk. 

▪ Use excessive salt, grit or other materials to create a new or worse risk once 

the snow/ ice has melted. 

The amount of salt applied to the surface varies depending on the forecasted 

temperature and conditions. Typically: 

▪ 10 grams of salt is applied to each metre square of road surface as a 

precautionary treatment when surfaces temperatures are forecast to fall 

below 0oC and -2oC ice or hoar frost is anticipated. 

▪ 20 grams of salt is applied to each metre square of road surface as a 

precautionary treatment when surfaces temperatures are forecast to fall 

below -2oC and ice or hoar frost is anticipated. 

▪ 40 grams of salt is applied to each metre square of road surface as a 

precautionary treatment when snow is anticipated. 

 

  

https://www.horstedkeynes-pc.gov.uk/uploads/clearing-snow-and-ice-from-pavements-yourself.pdf?v=1691831502
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10 Key Emergency Planning Contacts 

WSCC Winter Services Duty Manager 
Phone: 01243 642105 / 07623 512200; Email: 

highways.southern@westsussex.gov.uk 

Resilience & Emergencies Team in Chris Scott’s absence, please contact: 

emergency@westsussex.gov.uk 

  

mailto:highways.southern@westsussex.gov.uk
mailto:emergency@westsussex.gov.uk
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11 Appendix A – What information should be in a Winter 
Resilience Plan 2023/24? 

The check list below provides a guide for Community Winter Resilience Plans from the most 

basic to a full plan.  

Standard  Information to include:  Check List  

 

A plan showing West Sussex County Council Winter Service Network 

and Winter Resilient Network Salting Routes  
 

Advice for local residents on how to keep safe during winter   

The WSCC contact centre details – to report fallen trees or damage 

to the public highway  
 

Details of the location of grit bins (which should be audited annually)   

A list of key holders if grit bins are usually locked   

Guidance for local residents when spreading salt i.e. amount to use, 

wear sensible clothing and staying safe. This could include a copy of 

the Snow Code.  

 

Details of the location of local grit stores   

A plan showing locations of equipment available for local use i.e. 

snow shovels, push along mini gritter/spreader, Hazard warning 

signs  

 

A list of snow volunteers in the parish and an identified volunteer 

task leader  
 

A Telephone tree for disseminating information to residents   

A risk assessment for volunteer activities   

A blank Activity Log for volunteers to complete when clearance has 

taken place  
 

A plan showing areas for targeted support such as shops, doctors 

surgeries, school routes, nursing homes etc. or steep hills, wooded 

and shaded, frost pocket, water seepage etc.  

 

A list of 4 x 4 owners who are willing to help   

A list of Farmers/ Contractors with snow ploughs or other equipment 

who are willing to help  
 

Details of an emergency reception centre   

Information on how residents can sign up to British Red Cross app - 

http://www.redcross.org.uk/What-we-

do/Emergencyresponse/Emergency-app-landing  

 

http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
http://www.redcross.org.uk/What-we-do/Emergency-response/Emergency-app-landing
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Contact details of any local volunteer group supporting vulnerable 

residents e.g Good Neighbourhood or Locality Care   

Emergency contact details of local utility suppliers i.e. power cuts or 

burst water pipes  
 

Details of Winter warmth and flu campaigns   

For Parishes with a Farmer / Contractor wishing to claim a financial contribution from WSCC 

towards the cost of work the following MUST be provided by Friday 10th November 2023  

 Standard  Information to include:  Check List  

Local  

Farmers /  

Contractors  

Agreement  

A plan showing the roads that Farmer / Contractor will be 

covering which is agreed by the local Area Highway Manager  
 

Farmer / Contractor details and contact information   

Email addresses for 2 key contacts that will receive the winter 

trigger information – one of whom should be the 

Farmer/Contractor.  
 

A valid Public Liability Insurance (PLI) document for the Farmer 

/ Contractor  
 

WSCC Agreement with the local Farmer / Contractor based on the information in your plan.  
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12 Appendix B – Winter Service Network12 

Bus route Metro 270 between East Grinstead (Station) and Brighton (Churchill 

Square) via Horsted Keynes. 

Relevant carriageway: Danehill Lane ➔ Birch Grove Road ➔ Station Road ➔ 

Keysford Lane ➔ Stonecross Lane 

  

 
12 Christopher Scott - Perhaps worth checking Horsted Keynes against the details published in this link Highway 
Resilient Network Plan If it is not covered, then probably not worth referencing, or just include routes specific to 
Horsted Keynes.  

 

https://www.westsussex.gov.uk/media/55ufi5em/resilient_network_plan.pdf
https://www.westsussex.gov.uk/media/55ufi5em/resilient_network_plan.pdf
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13 Appendix C – Winter Resilient Network Salting Routes13 

Bus route Metro 270 between East Grinstead (Station) and Brighton (Churchill 

Square) via Horsted Keynes. 

Relevant carriageway: Danehill Lane ➔ Birch Grove Road ➔ Station Road ➔ 

Keysford Lane ➔ Stonecross Lane 

  

 
13 Christopher Scott - Perhaps worth checking Horsted Keynes against the details published in this link Highway 
Resilient Network Plan If it is not covered, then probably not worth referencing, or just include routes specific to 

Horsted Keynes. 

https://www.westsussex.gov.uk/media/55ufi5em/resilient_network_plan.pdf
https://www.westsussex.gov.uk/media/55ufi5em/resilient_network_plan.pdf
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14 Appendix D – Sample attendance list 

 

Name of Coordinator  

Date(s)  

Short description of work to 

undertake 

 

Location(s)  

Name of Employee, 

Councillor, or Volunteer 

 

Conform guidelines of Winter 

Resilience Plan 

 

Signature  

Notify Coordinator of any 

medical conditions 
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15 Appendix E – 12 tips to prepare for a power cut14 

In the event of a power outage, you don’t want to suddenly have to be scrambling 

around for supplies. So, while you do have power it’s a good idea to assemble 

everything you might need in one, easily accessible place. 

Also, think about what you can do now to prepare for a power outage, as well as 

things to do during one, to make things easier for you and your family. 

Here are 12 tips to make sure you’re prepared for a power cut. 

1. Keep torches and batteries handy 

Make sure you keep some torches and spare batteries to hand in case the power cut 

happens when it’s dark outside (you probably won’t want to use the torch on your 

mobile phone as this will drain its batteries more quickly). Make sure everyone in 

your home knows where these are kept, so the nearest person can retrieve them and 

then safely help others. 

It’s not advised to use candles or any other naked flames to provide light, as these 

could pose a fire hazard. 

 2. Make sure your mobile phone is charged (and any other equipment you 

rely on) 

It’s a good idea to make sure that you keep your mobile charged and ensure that 

some data is available in case Wi-Fi is down. 

You might also want to have a fully-charged power bank available, in case you need 

to charge your phone, tablet or other devices. 

Make sure you regularly charge any medical equipment that you rely on – you may 

also want to consider keeping a battery back-up available for these. 

 3. Protect the food in your fridge and freezer 

Keep your fridge and freezer doors closed to protect the contents. According to the 

Food Standards Agency (FSA), your fridge will keep food safe for up to four hours 

during a power outage, provided you keep the door closed as much as possible. The 

FSA says a full freezer will hold a safe temperature for approximately 48 hours (24 

hours if it’s half full) if the door remains closed. 

Visit the FSA website for more on food safety in a power cut. 

 
14 12 tips to prepare for a power cut | National Grid 

https://www.nationalgrid.com/power-cuts/tips-prepare-for-power-cut
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4. Have some food and drink available that doesn’t require electricity to heat 

or prepare it 

In a power cut you may not be able to use your kitchen appliances, so you might 

want to make sure there’s something available to eat that doesn’t require electricity 

or heat preparation. 

5. Switch off electrical appliances 

It’s a good idea to switch off all electrical appliances that are not designed to run 

unattended – such as cookers, grills, chip pans, hair straighteners and electric fires – 

so that they don’t come on without you realising once the power is back. It’s also a 

good idea to unplug your TV and PC, to avoid damage to them in case of a surge 

when power returns. 

Image 

Mother and child on sofa reading by floor lamp 

6. Leave a light switched on 

Leave at least one light on in the house, so that you know when your electricity 

comes back on. If the power cut happens during daylight hours, it’s a good idea to 

turn one light switch on in case the outage continues into the evening. 

7. Hot water for drinks or heat 

You might want to boil some water and keep it in a thermos flask, as you can use it to 

make hot drinks or fill a hot water bottle if it gets cold. 

8. Keep warm and safe 

Having some blankets and thick clothes ready and easily accessible, to keep everyone 

in your household warm, is a good idea. You can also reduce heat loss by closing 

doors on unused rooms and by closing curtains. Have a first aid kit handy too, in case 

of an emergency. 

9. Regularly save your work 

If you work from home, it’s a good idea to make sure you regularly save your work to 

make sure you don’t lose anything. If your computer has an auto-save function, make 

sure you enable this. 

10. Fill your car with petrol/diesel. If you own an electric vehicle, keep its 

battery topped up. 
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Many service stations can’t pump fuel during a power failure, so it’s a good idea to 

keep your vehicles fuel tank at least half full and to fill up if you know a power cut is 

coming. 

It’s also useful to know how to manually open your garage door if you have an 

electric one, so you can get the car out if needed. 

11. Make sure essential medical equipment has a battery back-up 

Power cuts will affect equipment such as stair lifts, bath hoists and adjustable beds. 

Make sure that any essential medical equipment has a battery back-up. This means 

you can keep using it, even if the power is out. If you have a stair lift, check it has a 

manual release handle, you can use this to return the lift to the ground floor if you 

have a power cut. 

Backup power supplies and associated equipment should be regularly checked and 

maintained by a competent person. If you're concerned, you should speak to your 

medical equipment or health care provider as soon as possible. 

12. If you need extra support, sign up for priority services 

If you or someone you know is likely to need extra support in a power cut, you can 

sign up for priority services. This means that welfare teams will keep you updated, 

often with an emergency number you can call, tailored support like hot meals and 

advice, and even home visits if needed. 

Energy suppliers and network operators will keep a Priority Services Register. If you 

think you should be added, you need to contact your energy supplier or network 

operator. 

Find out more about priority services 

How do I report a power cut? 

If you experience a power cut that you weren’t expecting, you can report it by calling 

105. This will connect you to your distribution network operator (DNO), who owns 

and maintains the power lines that connect to homes or businesses. 

More power cut information 

  



 

Horsted Keynes Parish Council 
  

Winter Resilience Plan 

 

 

 

Version 0.4 Draft 
 

Save Date:  4 September 2025 

Page 38 of 39 

 

16 Appendix G – Glossary of Terms 

▪ Bulk Bags: One ton of bags of salt / grit mix delivered to agreed locations 
during times of adverse weather for use on the public highway as a form of self-

help. 

▪ Daily Decision: The Daily Decision is made by WSCC’s Winter Service Duty 
Manager each day between1st of November and 31st of March based on all 

available information and states which parts of the Precautionary network is to 

be treated and when. 

▪ De-icing Road Salt: Salt is the preferred material for treating the 
Precautionary Salting Network. When the salt is spread on road surfaces it 

combines with moisture on the surface or air to form a brine solution, which 

freezes at a lower temperature than rainwater. 

▪ Grit: Grit, sharp sand or marine washed aggregates are sometimes used as an 
alternative to salt. Although they can provide traction when spread on top of 

compacted snow and ice, they have no melting capabilities. 

▪ Precautionary / Reactive Treatments: As the name suggests precautionary 

treatments take place before the predicted event to allow time for salt to turn 
into brine. Reactive treatments such as snow ploughing can only take place 

once snow has accumulated. 

▪ Precautionary Salting Network: The Precautionary Salting Network is 

divided into Priority 1, 2, and 3 roads. 

▪ Priority 1. Primary Roads (as defined in the West Sussex Local Transport 
Plan, approaches to Hospitals, Ambulances and other Emergency 

Services. 

▪ Priority 2. Remainder of the A and B road network not treated as Priority 

1. 

▪ Priority 3. All other roads that make up the Precautionary Salting 

Network that is not a Priority 1 or 2. 

▪ Salt Bins: Permanent roadside receptacle for storage of salt or grit for use on 

the public highway as a form of self-help. Bins are provided by the Parish 

Council but will be filled with salt or grit when resources allow. 

▪ Spread Rates: The amount of salt applied to a surface varies depending on the 

forecasted temperature and conditions. Typically: 

▪ 10 grams of salt is applied to each metre square of road surface as a 

precautionary treatment when surfaces temperatures are forecast to fall 

below 0oC and -2oC ice or hoar frost is anticipated. 
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▪ 20 grams of salt is applied to each metre square of road surface as a 

precautionary treatment when surfaces temperatures are forecast to fall 

below -2o C and ice or hoar frost is anticipated. 

▪ 40 grams of salt is applied to each metre square of road surface as a 

precautionary treatment when snow is anticipated. 

▪ Weather Domains: West Sussex is divided into three weather domains to 

reflect the topographical and meteorological differences across the county. 

▪ Weather Stations: There are seven weather stations located around West 
Sussex and provide real time information about road surface temperatures 

across the county. 

 

 



 
 

Smaller Authority Name: Horsted Keynes Parish Council 
 
 

NOTICE OF CONCLUSION OF ANNUAL AUDIT 
 

ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2025 
Accounts and Audit Regulations 2015 

 

1 The audit of accounts for (Smaller Authority Name)  
Horsted Keynes Parish Council 
for the year ended 31 March 2025 has been completed and the 
accounts have been published. 

 
2 The Annual Return is available for inspection by any local government 

elector in the area of (Smaller Authority Name) Horsted Keynes Parish 
Council 

 on application to  
 
(a) (Name of Clerk) 

 Anita Maxwell 
  
(b) (Address of Clerk) 

 Rear of The Village Hall, The Green, Horsted Keynes, West Susses 

RH17 7AP. 

  

(c) (email, and hours and arrangements to view) 
  clerk@horstedkeynes-pc.gov.uk (to arrange time to view) 

  

3 Copies will be provided to any person on payment of £0.00 for each 
copy of the Annual Return 

Announcement made by (Name of Clerk)  

 Anita Maxwell 

 Date of Announcement  

 22.09.25 

 



Section 3 - External Auditor Report and Certificate 2024125

ln respect of Horsted Keynes Parish Council

' :-,f:::lit_l:.:tr:' ' i"_,::;;:-.,ii:,i: -,: .iitr.:-,t.,i,.t.,i- , .1.t1:,;1::.:

Our responsibility as auditors to complete a limited assurance review is set out by the National Audit Office (NAO). A
limited assurance review is not a full statutory audit, it does not constitute an audit carried out in accordance with
lnternational Standards on Auditing (UK & lreland) and hence it does not provide the same level of assurance that such an
audit would. The UK Government has determined that a lower level of assurance than that provided by a full statutory audit
is appropriate for those local public bodies with the lowest levels of spending.

Under a limited assurance review, the auditor is responsible for reviewing Sections 1 and 2 of the Annual Governance and
Accountability Return in accordance with NAO Auditor Guidance Note 02 (AGN 02) as issued by the NAO on behalf of the
Comptroller and Auditor General. AGN 02 is available from the NAO website - r',:r=,...,,,r,',r:-i:::,, -,i.i-.r.;!i,'ir:,:::,i::.:
.,1 ,1:,,,.li :1 ,,.l : 1.1,:rrll r 1-,1 .i] r1,::i:-:i-t.i:::'t:t a.:r-;:::.:.-. ji:--..,,l,_,.: l .l t :l

This authority is responsible for ensuring that its financial management is adequate and effective and that it has a sound
system of internal control. The authority prepares an Annual Governance and Accountability Return in accordance with
Proper Pracfices which:

. summarises the accounting records for the year ended 31 March 2025; and

. confirms and provides assurance on those matters that are relevant to our duties and responsibilities as external
auditors

:'. .

On the basis of our review of Sections 1 and 2 of the Annual Governance and Accountability Return, in our opinion the
information in Sections 1 and 2 of the Annual Governance and Accountability Return is in accordance with the Proper
Practices and no other matters have come to our attention giving cause for concern that relevant legislation and regulatory
requirements have not been met.

There are no other matters affecting our opinion which we draw to the attention of the authority.

3 External auditor certificate 2A24125

We certify that we have completed our review of Sections 1 and 2 of the Annual Govemance and Accountability Return, and
discharged our responsibilities under the Local Audit and Accountability Act2014, for the year ended 31 March 2O25.

External Auditor Name Date

10/09t2025

Annual Governance and Accountability Return 2024125 Parl, 3
Local Councils, lnternal Drainage Boards and other Smaller Authorities*
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Parish Council Asset Register 

Clerk’s Equipment Purchase Cost 
Reinstatement 
value Sept 25 Insured Value 

Date 
purchased 

Life 
expectancy Location

Civic regalia £668.00 Chairman's home
New Laptop £1,359.66 £1,359.66 £5,000.00 Mobile
Old laptop £342.00 Parish office
Filing cabinet £681.00 Parish office
Chairs £227.00 Parish office
Fire extinguisher £114.00 Parish office
Desk & Pedestal £330.00 Parish office
Table £70.00 Parish office
Telephone £20.00 Parish office
Mobile phone old Mobile
Mobile phone  new TBP 2025 Mobile
Printer New £253.00 £253.00 2024 Parish office
keyboard & Mouse £15.00 Parish office
Printer old £50.00 Parish office
Router & Hard drive £134.00 Parish office
Laminator old £9.00 Expired Parish office
Laminator new Parish office
Noticeboard £20.00 Parish office
Safe £36.00 Parish office
Buildings

Toilets £62,043.67 £27,930.00 £27,930.00

Other Assets

Hand Sanitizer £1,000.00

Telelphone Box 1

SID £2,745.00 £5,000.00 Mobile
Defib club £1,320.00 £5,000.00 Horsted Club
SPORTS SURFACE £5,000.00
OTHER SURFACE £2,000.00
Street Furniture



Bus shelter £22,321.54 £10,340.00 £10,340.00

Bus shelter gates £550.00
Notice Board Green £880.00

Notice Board Community ??? Toilets
Flag pole ??? The Green 
Village Sign 2250 2000
Stone Plaque Ludwell 140
Fences 1000
Bollards The Green £280.00

Litter Bin Green (3) £348.00

Litter Bin B Legion £116.00

Litter Bin bus stop £181.79 23/07/2024
Litter Bin church lane £116.00

Litter Bin (2) Green £233.00

Litter Bin (1) Green £170.00

Salt bin Hamsland £263.00

Salt bin Station rd £232.00

Salt bin Cheelys £200.00

Fido Bin Sataion rd £125.00

Fido Bin Church lane £125.00

Seats The Green £606.00

Seat around tree £746.00

Wooden Posts £2,073.00

Total Street Furniture £31,956.33

Total £102,726.66 £63,270.00


